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LTCO Program Volunteer Agreement
We depend on our volunteers to help us maintain a presence in long term care facilities and the community and take our commitment to the volunteer program and you seriously.  Through this agreement, we state our commitment to do the very best we can to make your volunteer experience here a rewarding and productive one while also summarizing your commitment to the program.

LTCO Program’s Commitment to the Volunteer Program

The LTCO Program agrees to accept the services of ____________________________, and we commit to the following:

· To provide adequate information, training, and assistance for the volunteer to be able to meet the responsibilities of the position;
· To ensure sufficient supervisory aid to the volunteer and provide feedback on the volunteer’s performance;

· To respect the skills, dignity and individual needs of the volunteer, and to do our best to adjust to these individual requirements;

· To be receptive to any comments from the volunteer regarding ways in which we might mutually better accomplish our respective tasks; and

· To treat the volunteer as an equal partner with LTCO Program staff, jointly responsible for completion of the program’s mission.

Volunteer’s Commitment to the LTCO Volunteer Program

I, ________________________________________, agree to serve as a volunteer and commit to the following:

· To perform my volunteer duties to the best of my ability;

· To only act under the direct supervision of the LTCO Volunteer Coordinator or other designated staff person;

· To adhere to agency rules and procedures, including record-keeping requirements, conflict of interest policy, confidentiality requirements, and the Ombudsman Code of Ethics; and

· To meet time and duty commitments, or to provide adequate notice so that alternate arrangements can be made;

I agree to perform the following volunteer functions:

Cancellation Policy

I agree to visit _________________________________________________________________________, to
provide_________________________________________________________________________, and
I agree to commit to _______ hours a month to the LTCO Program; ______ months of service to the LTCO Program. 

This agreement may be cancelled at any time by either party upon notice to the other party, but will expire automatically on __________________________________ unless renewed by both parties.

____________________________
__________
_____________________________

_________ 

Volunteer



Date

Staff Ombudsman



Date

