
Activity Definitions
(*) Indicates this entry needs a topic assigned for Federal reporting purposes.
A.Resident Visitation/Complaint Investigation:  Record the amount of time spent in the facility.  Use this category regardless of whether time was spent working to resolve complaints, visiting residents, or general observations of the facility. This revised definition combines resident visitation complaint related and resident visitation non-complaint related.
B.(*)Individual Information and Consultation:  Record time spent giving information to individuals when a case is not opened.  This activity includes counseling an individual on how to resolve their own complaint including whom to speak with regarding their issue.  Examples include giving information to an individual on regulations, their right to call DOH hotline etc. If a case is opened, record as activity A. 
C.(*)Community Education:  Record any presentations given to persons in the community and or other meetings with community groups, students, churches, etc. This activity includes disseminating brochures at health fairs. Do not use this activity to record presentations to facility staff; record these as activity H, Facility Staff Training by Ombudsman.  
D.(*)Facility/Provider Consultation:  Record time providing information and assistance to facility personnel. Please include the topic of the consultation.  This activity generally occurs one on one, on an impromptu basis.  If the meeting is scheduled and more than one staff person is present, consider whether the activity might be better reported as Facility Staff Training by Ombudsman.  However, if you are discussing the resolution of a case with facility personnel, record this as, Resident Visitation/Complaint Resolution, A.
E.Facility Survey Participation:  Record any involvement of the LTCOP with any DOH facility survey, for example providing information to the surveyor, and participation in the facility exit conference.  Total all time that is spent on any one survey and report as one instance. 
F.Resident Council Participation:  Record Ombudsman presence at resident council meetings.  Any other support provided to the resident council should be recorded in Facility/Provider Consultation, or Individual Information and Consultation, depending on whom you are working with.

G.Family Council Participaton: Record Ombudsman attendance at family council meetings. Any other support provided to the family council should be recorded in Facility/Provider Consultation, or Individual Information and Consultation, depending on whom you are working with.
H.(*)Facility Staff Training by Ombudsman:  Record any presentations or instruction provided to staff by the Ombudsman. In-services are generally scheduled in advance, and more than one staff person is present. 
I.Additional Volunteer Hours:  This category is designed to capture time donated by volunteers that is not included in any other category.  This include time spent attending in-services, discussion groups, 36-hour training, documentation, phone calls, as well as any time spent working in the LTCOP office.
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